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Policy

The Tuscaloosa Public Library is committed to serving all residents of Tuscaloosa with excellent
service that includes the ability to check out library materials for personal use. In accordance
with the Library’s commitment to providing equitable and free access to information, Tuscaloosa
Public Library does not charge overdue fines for materials returned after their due date. The
Tuscaloosa Public Library is also committed to being a good steward of its resources as it serves
the public. Therefore, Library charges do include replacement costs, processing fees, and
applicable collection fees. These charges are levied in order to recover costs for damaged and
lost materials.

Procedure

A. Replacement Charges for Lost Materials

e Materials more than 4 weeks overdue (see Loan Periods policy for procedures
related to loan periods and automatic renewals) will be assumed lost and charged
to the patron’s account. Charges for lost items include the cost of the item plus a
$10.00 processing fee.

e A patron’s account balance does not affect their ability to use library computers or
online resources. However, failure to return library materials within 4 weeks of
due date will prevent patron from checking out materials until their account is
resolved.

e Charges for damaged items include the cost of the item plus a $10.00 processing
fee. Failure to pay for replacement of damaged materials (including missing or
damaged parts, see below) will prevent patron from checking out materials until
their account is resolved.

e If a patron pays for a lost item and later finds it, a refund for the cost of the item
minus the $10.00 processing fee will be issued if the item is returned within 6
months of the payment date. After 6 months no refunds are issued.

B. Charges for Items Returned with Missing or Damaged Parts
Library materials must be returned in good condition. Replacement fees will be charged
to a patron’s account on a case-by-case basis. The following charges address missing or
damaged parts of library materials as well as replacement charges.

Barcode $0.50
Book cost of book, plus $10.00 processing fee
Book on CD sleeve $0.20 per sleeve

Book jacket, missing or damaged  $3.00 (includes barcode, spine label, and mylar)
Case (DVD, CD, book on CD) $5.00 (barcode, RFID, cover art, spine label)



CD or DVD, complete set cost of item, plus $10.00 processing fee

CD or DVD, single disc $10.00, if available (no processing fee)
Cover art $1.50

Mylar $1.50 (includes barcode and spine label)
Spine Label $0.50

. Interlibrary Loan (ILL) Charges

Because Interlibrary Loan materials are not part of the Tuscaloosa Public Library
collection, ILL materials accrue an overdue fine of $0.50 per item per day after due date,
with a maximum of $10.00 per item; ILL books returned to the drive-through book drop
will result in an additional $5.00 fee.

. Collection Agency Charges

The Library employs a collection agency for the return of long overdue materials and for
the collection of replacement costs for damaged or lost materials. Juvenile borrowers are
excluded from being sent to the collection agency.

Patrons with materials that have been overdue for more than 8 weeks and whose account
charges are greater than or equal to $100 will be reported and will be charged a $12 fee in
addition to all other charges on their account. This fee is used to recoup the Library’s
costs for the collection agency’s services.



